
Broadband in Dyrham and Hinton 
 
The Parish Plan, published in January 2015, highlighted a strong desire to improve the speed of 

access to the internet. A volunteer group formed a small Dyrham and Hinton Superfast Broadband 

Committee, and lobbied hard with South Gloucestershire Council. As a result, in July 2016 it was 

announced that our parish would be included in the next tranche of broadband delivery. This would 

become available in the period between October and December 2017. 

 

The superfast broadband that we expected would probably have involved the installation of green 

cabinets in both Dyrham and Hinton, and would have made it possible for houses to opt to get 

faster broadband, with speeds of around 15 to 30Mbs, instead of the normal 1-3Mbs we currently 

achieve. 

 

However, as a result of South Gloucestershire’s success in gaining extra funding, the parish will 

shortly be able to get ultrafast broadband. This involves optical fibre cables being installed all the 

way to a house (if you choose), and will enable the fastest possible speeds. You may have spotted 

that many telephone poles in the parish have had fibres and new plastic distribution boxes added. 

We are one of the earliest rural parishes in the country to get this capability. 

 

OpenReach and BT are on target for completion of the fibre installation and connection to the 

internet by the end of December. In the parish, we will announce this via DaHComm, our parish 

notification system. If you are not already on this system and want to get emails or text notification 

of events, contact John Miller. 

 

At this point, you will be able to check whether your house can get fibre. One way is to use the 

OpenReach website (www.homeandbusiness.openreach.co.uk/fibre-broadband/when-can-i-get-fibre) and 

enter your phone number. 

 

If so, and you want to install fibre from the pole to your property to get faster speeds, you can 

contact your Internet Service Provider (ISP) or any other one to arrange a contract to get the 

service. You may find that you can choose a speed that suits your needs. For example, some ISPs 

offer 38, 76 or 200Mbs, at different prices. Bear in mind that contract prices quoted these days 

include the monthly land line charge. The ISP may also charge a standard installation fee to change 

to the fibre service. 

 

If you do agree a new contract, your ISP will arrange for OpenReach to install fibre from the 

nearest pole distribution point to your house, and will install one or two new boxes in your house. 

Mains power will be needed to connect to these. You may need to change your router, and you will 

no longer need a modem. This may obviously take a little time to arrange. 

 

Once this is done, your ISP will switch you over to the new service, and you should experience a 

much faster, and more reliable internet connection. 

 

You can, of course, do nothing, and keep your current connection at your normal price. You will 

experience no speed change. 

 

 

Dyrham and Hinton Superfast Broadband Committee 

John Miller, Phil Jones and Chris Grose 

http://www.homeandbusiness.openreach.co.uk/fibre-broadband/when-can-i-get-fibre

